Some CRM users are experiencing issues when using Advanced Find.   There is a temporary workaround that adds only one click to our processes as we run advance find searches.  Please see below for a sample issue with the workaround.

Issue:  

Scenario: Select search criteria, in this case “Relationship Type”.  Select “Equals”.  Click to search for specific type, in this case “Client”.  Once “Client” is selected and “OK” is clicked, the screen reverts back to the first screen shown below and freezes.  No further search can be performed.
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Resolution: Select search criteria, in this case “Relationship Type”.  Select “Equals”.  Before clicking on the lookup button, FIRST CLICK in the field noted below.  After clicking in this box it is possible to click on the lookup button and proceed with your advanced find search. 
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